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lnstruc[ion to Candidates:

l) Section -A is Compulsory.
2l Anempt any Four quesdons lrom Secti4n - B.

Section - A
QI) Gox2:20)

a) Personality.

b ) Group Dynamics.

c ) Leaming.

d) Urganrzattonal L flecltveness.

e) Authority.

f) Stress Management.

d SelfEsteem.

h) Group Cohesiveness"

i) Maslow's Need Hierarchy.

j) Grdup Norms.
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Section - B
(4t10:40)

Q2) Explain the meaning of Perception. What are the various implications of
Perception formanagement? ' .

O3) Discuss Herzberg Two-Faetor Theory ofMotivation in detail.

Q4) Wbat are Group Relations? Explain Intra Group and Inter Group Relations
in detail.

,

Q5) Discuss various theories ofLeadership.
4.;

Q6) Define Personhlity. Explain the Personality Traits that shape the behaviour
oflndividuals. :

Q7) What is Transactional Analysis? How does it help in improving Inter-Personal
Relationship?
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